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Please note that English version of below General Terms and Conditions is made 
only for translation purpose and in the event of any discrepancies between the Polish and 
English language versions the Polish version shall be binding.  

GENERAL TERMS AND CONDITIONS OF SALE OF GOODS 
BY SAINT-GOBAIN GLASS POLSKA SP. Z O.O. OF DĄBROWA GÓRNICZA 

of 22nd of SEPTEMBER 2015 

These General Terms and Conditions of Sale, hereinafter referred to as „GTCs”, provide for general 
conditions of sale as defined in Article 384.1 of the Civil Code and apply to all contracts of sale of 
goods, executed between Saint-Gobain Glass Polska Sp. z o.o. based in Dąbrowa Górnicza, ul. 
Szklanych Domów 2 (with the exception of the contracts of sale of goods which are executed by 
Euroveder, Swisspacer Autover and Securit divisions), hereinafter referred to as „Seller”, and business 
entities, each of which is hereinafter referred to as „Buyer”. Seller and Buyer shall be jointly referred 
to as „Parties”.  

Section 1 
[Scope of the Contract of Sale] 

Contracts of sale of goods originating from current and public stock shall be concluded between Seller 
and Buyer (hereinafter each Contract referred to as „Contract of Sale”), pursuant to Section 2.  

Section 2 
[Execution of Contract of Sale] 

1. Contract of Sale is concluded when Buyer or a person authorized by Buyer has placed an
order for goods on stock at the Seller’s, by indicating goods ordered, their quantity and
delivery date, and Seller or a person authorized by Seller shall confirm the order, namely its
scope, quantity and delivery date, within 7 working days of the date of receiving the order
concerned. Lack of confirmation of the order in any respect within the deadline specified
above shall result in Contract of Sale’s not being concluded.

2. By placing an order Buyer is deemed to accept General Conditions of Sale which are available
at Seller’s web site and which constitute an integral part of the Contracts of Sale executed by
Seller with Buyers. General Terms and Conditions of Sale are also available directly from
Seller.
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Section 3 
[Price] 

The Contract price shall be the price of goods provided for in Seller’s price list applicable on the date 
of: (a) the goods’ being loaded on a means of transport at Seller’s premises in order to be transported 
to Buyer (if Seller delivers the goods – free domicile) or  
(b) surrendering the goods to Buyer at Seller’s premises (in the case of sale based on Incoterms 2010
-EXW or FCA or on other conditions which provide for collection and transport of goods by Buyer).

Section 4 
[Goods’ Quality and Quantity] 

1. Quality of goods to be released pursuant to the Contract shall be defined exclusively in Seller’s
product specifications, applicable during delivery, unless otherwise agreed by the Parties.

2. Seller shall sell goods only in full and undivided packaging.

Section 5 
[Terms and Conditions of Delivery] 

1. Delivery shall be effected by Seller to Buyer’s destination (unloading shall be Buyer’s
responsibility), unless the Parties have set up other terms and conditions of delivery. Seller
may use third parties for the delivery of the goods. Seller shall deliver goods only in full
consignments (amount and weight of a full consignment may vary depending on the type of
consignment), while, pursuant to the agreement with Buyer, one consignment may include
glass of one type or of various types.

2. If delivery is effected by Seller to Buyer’s destination, the responsibility concerning the goods
and any and all risk of their accidental loss or damage shall be transferred to Buyer the
moment the goods are put at Buyer’s disposal at the Buyer’s. If the Buyer does not collect the
goods from the Seller within an additional deadline indicated by Seller, Seller may claim
damages from Buyer and may also rescind the Contract of Sale.

3. If the sale is made based on EXW or FCA or other conditions providing for collection and
transport of goods by Buyer and if Buyer is late with collection/takeover of goods, or his
means of transport does not meet SGG technical or safety requirements of loading the
responsibility relating to the goods and the risk of accidental loss or damage thereof shall be
transferred to Buyer the moment the goods are put at Buyer’s disposal at Seller’s premises. If
Buyer does not collect the goods within an additional deadline stipulated by Seller, Seller may
claim damages from Buyer and in addition Seller may rescind the Contract of Sale.

Section 6 
[Payment Date and Interest] 

1. Buyer must pay to Seller for the goods purchased within the payment deadline stipulated by
Seller on the invoice delivered to Buyer, whereby the deadline shall be counted from the date
of the invoice.
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Seller shall issue the invoice not earlier than on the date of loading the goods on a means of transport  
at Seller’s premises in order for them to be transported to Buyer (if the Seller delivers the goods – free 
domicile) or on the date of putting the goods at Buyer’s disposal at Seller’s premises (if sale is effected 
based on EXW or FCA or other conditions providing that Buyer collects and transports the goods).  

2. Payment date shall be the date of crediting the Seller’s account with payment concerned. For
any delays in payment statutory interest shall be paid by Buyer pursuant to Article 481 of the
Civil Code.

3. Complaint lodged by Buyer shall be without prejudice to the payment date and the price to be
paid for goods sold. Buyer shall not deduct any claims towards Seller from Seller’s claims
towards the Buyer due to the Contracts of Sale.

4. In justified cases Seller reserves the right to refuse financial discount for advanced payment
or a payment prior to the deadline; outstanding current payments or significant risk thereof
shall be deemed a justified case.

Section 7 
[Complaints] 

1. Seller shall be liable under the warranty for physical defects of goods sold only if the
properties of the goods do not conform to the norms indicated in Section 4 and if the goods
have been offered to Buyer as already damaged (due to. e.g. glass breaking) or incomplete.

2. Any possible complaint made by Buyer shall provide for the following information which is
indispensable for handling the complaint:
- reason for complaint,
- order number and date of goods dispatch
- ID numbers of complained packages, boxes,
- amount and value of goods complained about.

 Complaints will be reported only in the SGG Application Complaint Form and transmitted via Internet 
to the dedicated email address   
In case of complaint due to releasing damaged goods or incomplete goods, a complaint should in 
addition include a „Delivery Report” prepared by Seller and filled out by Buyer (hereinafter „Delivery 
Report” ) describing the condition of consignment together with indication of nature and places of 
damage, and the condition of consignment must be confirmed by a person responsible at Seller’s for 
releasing the goods by his/her personal signature on the Delivery Report. On Seller’s request Buyer 
shall provide Seller with samples of glass subject to complaint and pictures documenting Buyer’s 
arguments.  

3. In case of physical defects (namely nonconformity with the norms indicated in Section 4) or if
it is established that the goods have been released as damaged or incomplete, Buyer shall
forthwith notify this fact to Seller, not later, however, than: - within 7 days of the date of
goods collection if the goods were released as incomplete or if faults are visible (capable of
being noticed at the moment of delivery or directly after delivery),- within 60 days of the date
of collection in the case of hidden defects, the establishment of which is impossible at the
moment of collection. Following the lapse of the above mentioned periods the complaint shall
not be handled by Seller.

4. Seller shall not be responsible for any results of the sold goods’ being used contrary to their
purpose.

5. Seller shall not be responsible for usefulness of goods for purposes intended by Buyer.
6. If the complaint is approved by Seller, according to his discretion, Seller shall::
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(a) deliver goods free of defects (e.g. confirming to norms, referred to in Section 4 or not damaged)
or deliver missing goods, or
(b) issue a correcting invoice for the value corresponding to approved complaint and deduct the
correcting amount from the price of goods sold to the Buyer based on another Contract of Sale or
reimburse the correcting amount to Buyer within 30 days of the date of the correcting invoice.

7. Seller reserves the right to conduct an analysis and to inspect a full amount of glass subject to
complaints at Buyer’s. Thus, delivering samples shall not release Buyer from preserving the
whole amount of glass subject to complaint.

8. Seller reserves the right to reject complaints which do not include all required information
and/or lack attachments of documentation, provided for in Section 7.

Section 8 
[Seller’s Limitation of Liability] 

Apart from claims, referred to in these GTCs, Buyer shall not be entitled to any other remedies from 
Seller. In particular Buyer shall not be entitled to claims resulting from producer’s warranty for defects 
of goods or incompleteness (other than stipulated in these GTCs); claims resulting from late delivery, 
and claims concerning changes of scope of delivery, claims concerning price reductions, compensation 
for loss, third party losses and for other indirect damages or lost profits.  

Section 9 
[Security of Seller’s Claims] 

1. Seller may condition the delivery on advance payment being paid by Buyer or on other
security, and shall not be liable for delays in the delivery of goods if Buyer does not provide
for security concerned.

2. Seller reserves the right to keep the title to the delivered goods until Buyer has paid full price
for the goods.

3. Buyer’s delay in payment for goods shall oblige Buyer to cover any and all losses and costs
incurred by Seller due to this fact. In particular Buyer shall reimburse the Seller with all costs
of enforcing Seller’s claims (such as e.g. cost of legal fees in this respect)

Section 10 
[Termination] 

1. In case of Buyer’s delay to collect the goods, Seller may set up a new collection date, based
on availability in terms of loading or transportation or to rescind the Contract of Sale. In each
of these cases Seller may at the same time claim damages from Buyer for losses incurred.

2. Seller may rescind the Contract of Sale also if:
- Unforeseen technical difficulties occur concerning order terms and conditions, resulting in the
Contract’s being impossible to be implemented or its implementation being hindered, or
- A Force Majeure-like event has occurred, in particular a war, a strike, irregular deliveries of
raw materials and electricity, and in the case of other events which result in significant
downtime for the Seller’s works.
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Section 11 
[Exchange of information] 

Any exchange of information between Seller and Buyer as regards executing or implementing a 
Contract of Sale shall be made in writing or sent by e-mail (to addresses indicated by the Parties in 
writing).  

Section 12 
[Use of GTCs] 

1. GTCs shall be applicable as of the date of their being made available to Buyer by Seller until
the date of their being substituted by GTCs amended or updated by Seller.

2. GTCs may be amended by Seller at any time. Amended GTCs shall enter into force as of the
moment of their being published on Seller’s web-site.

Section 13 
[Law and Jurisdiction. Dispute Resolution] 

1. The parties jointly agree that Contracts of Sale to be executed by them shall be subject to the
law of Poland, and any issues which have not been taken account of herein shall be handled
in accordance with the provisions of Polish Civil Code, excluding the US Convention on
Contracts for the International Sale of Goods of 11 April 1980.

2. Any disputes which might arise from a Contract of Sale or GTCs shall be referred to a common
court having jurisdiction over Seller.


